
Trust. Every day 
Everywhere

Corporate Brochure

security to be free



#1

We are the  
world leader in 
digital security

2bn+

End users 
benefiting from  
our solutions

€2.4bn

Our annual  
revenue 2013

Every day, everywhere, digital technology  
is generating new services. New ways to work  
and play, to transact and interact. 

What’s our purpose?  
To enable our clients to  
offer those services in  
trusted and convenient  
ways to billions  
of individuals. 
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In this digitally connected world, two questions are  
being asked everywhere, millions of times a second:

Are you who you say you are? 
Is my data safe with you?

Organizations and governments use Gemalto  
devices, software and services to ask and answer  
these questions, securely and reliably. 

That’s what enables them – and billions of their 
customers, employees and citizens – to pay, communicate 
and identify themselves with confidence.

Gemalto: bringing trust  
to the digital world.
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Billions of people rely on  
our solutions to help them  
communicate, travel, shop,  
bank, entertain and work.
Safely, enjoyably – and wherever  
they happen to be.

What we do...
We’re the world leader in protecting, verifying and managing digital identities 
and interactions. We enable our clients to offer personal mobile services, 
payment security, authenticated Cloud access, identity and privacy 
protection, eGovernment documents, machine-to-machine applications 
and many other services.

Who we serve...
Some of the world’s best known mobile operators, financial institutions, 
governments, healthcare providers, transport operators, vehicle manufacturers 
and a vast number of global and regional enterprises.

How we innovate… 
We’re constantly innovating – it’s one of our core values. By linking our close 
customer relationships to an award-winning innovation program and business 
incubation structure, we’re able to offer a steady stream of innovative solutions 
that meet their evolving needs and enhance digital security. 

2000

R&D engineers

25

Research  
and software 
development centers

110+

New patents filed  
in 2013
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What we offer...

End users need to show 
their unique digital IDs to 
service providers.

Service providers need to  
be sure end users’ IDs are 
valid – and properly managed 
throughout their lifecycle.

Platforms & Services 
We continuously monitor and manage  
these devices across hundreds of  
networks, checking identities and  
managing transactions.

Embedded software & Products 
We embed our secure software in 
products such as SIM cards, contactless 
banking cards, electronic passports  
and citizen IDs, password generators 
and machine identity modules. 
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Bringing global expertise to 
our customers’ local needs 
and cultures...

...everywhere

Machine-to-Machine

Delivering anti-theft tracking devices  
in the Amazon rainforest
See page 13

190
Countries where our 
clients are based

Government

Managing advanced eImmigration for Ghana
See page 09

12,000

Our employees 
worldwide
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Identity and Access

Offering secure, convenient access for UK  employees 
See page 11

Mobile

Providing contactless payment solutions in Japan
See page 15

110+
Nationalities of our 
employees

85
Offices

34
Personalization  
and data centers

44
Countries with an 
operational site

15
Production 
facilities

Financial Services and Retail

Creating innovative bank transactions in Singapore
See page 07

$€
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What we do
Innovative financial services
For financial institutions wishing to offer their customers a greater 
variety of digital payment options, Gemalto provides innovative, 
tailor-made solutions. These use many different formats, systems 
and standards for the wallet, internet and mobile.

EMV deployment
EMV (Europay, MasterCard, Visa) is the globally recognized 
standard for chip-based credit and debit services via card or 
mobile. Offering a high degree of security, interoperability and 
convenience, it protects users from fraud and offers better control 
for providers. We support a wide range of EMV-based programs 
worldwide, as well as advanced authentication (DDA) systems and 
loyalty schemes.

Contactless and mobile
We offer next-generation dual-interface contactless devices that 
make payment quicker and easier – especially for low-value sums 
– reduce cash and create competitive advantage. To pay, people 
simply hold their device near a reader, even if it’s still in their wallet. 

We’re also behind the security in many of the world’s most widely 
used mobile payment solutions. And as a provider of Trusted 
Service Manager platforms we enable banks, mobile network 
operators and service providers to deploy secure and seamless 
payment and loyalty solutions. 

eBanking and eCommerce 
Financial services are moving online with increasing urgency 
as users demand more control, convenience and security. In fact, 
online banking, using PCs, tablets and smartphones, is quickly 
becoming a significant and natural part of our everyday lives. 
By reinforcing their eBanking offer across all channels, our clients 
not only increase customer loyalty and usage; they are also better 
armed to deal with competitors and potential threats. Our strong 
authentication and transaction-signing solutions provide secure 
access to home and mobile banking services, retail and corporate 
bank networks and eCommerce sites.

Experienced support services
Our worldwide presence means we can serve our clients locally 
with consultancy and authentication servers, design, artwork, 
secure personalization, production, issuance, integration and 
hosted authentication, as well as distribution and fulfillment. 

Financial Services and Retail

Securing smarter
ways to pay

Financial services are changing fast. 
Consumers are demanding greater safety, 
convenience and choice. They want handy, 
personalized ways of paying. They’re looking 
for greener options. And they’re increasingly 
doing their banking online and on-mobile – 
but only with a brand they trust.

Markets Solutions

• Financial institutions
• Banks
• Retailers
• Payment/loyalty card issuers
• Mass transit authorities
• Transport operators

•  Secure operating systems and 
applications for contact and 
contactless payment

•  Mobile financial solutions and 
services

•  Strong authentication and 
transaction-signing for online 
banking and eCommerce

•  Contactless eTicketing for 
public transport

• NFC payment and ticketing

$€

3000+
Financial institutions 
use our solutions
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GEMAlTO’S COMPlETE SOlUTION 
INClUDES ThE AUThENTICATION 
SERvER, CARD PERSONAlIzATION, 
FUlFIllMENT AND PROJECT 
IMPlEMENTATION. 

Standard Chartered Bank wanted to offer customers enhanced 
facilities for card payment and eBanking – without compromising 
security or convenience. Gemalto’s Ezio PAD & PAY was the  
answer: an innovative two-in-one card with inbuilt lCD display. 
It combines EMv payment with a one-time password and 
transaction signing for eBanking.

Creating a richer payment 
and online banking 
experience in Singapore
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Government

Helping public  
services go digital

What we do
Governments are embracing electronic documents to enhance 
security, cut costs, combat document and social fraud, and 
improve services.

eDocuments and ePassports
Within five years, over half of the world’s passports will be 
electronic, with Gemalto providing both products and back-end 
services. 2.7 billion other eDocuments will also be circulating by 
2017, including drivers’ licenses and ID, health and voter cards. 
And we’re working with 20 governments to put such documents 
onto mobile devices. 

eID 
Gemalto’s Sealys eID cards benefit from our highly secure 
embedded software. South Africa’s Department of Home Affairs 
chose our Sealys cards in 2013 because of our technological 
know-how, contactless expertise and ability to deliver durable 
polycarbonate documents to an ambitious schedule. They will 
progressively replace the previous bar-coded identity books. 

Border management
Demand for electronic travel documents and eIDs is booming, 
as technological convergence brings border agencies and 
government authorities the prospect of consistent, comprehensive 
border control, visa management and document verification. 
Since acquiring Avalon Biometrics we’re even better equipped to 
support such initiatives. 

In 2013, for example, the Norwegian authorities adopted our 
Coesys self-service border control system to facilitate safe, 
streamlined passage through Oslo’s Gardermoen Airport, which 
handles 20 million travelers per year. At the same time, the Ghana 
Immigration Service appointed us to supply a secure electronic visa 
and border management solution (see next page). 

eDrivers’ licenses
Our electronic driving licenses are far more secure and tamper-
resistant than paper-based versions. In 2013 the French 
Government chose us to provide eDrivers’ licenses to replace 
the country’s traditional documents. It also selected our Coesys 
Issuance Solution to personalize them in-house.

eGovernment enables public authorities  
to improve their services to citizens while 
making productivity gains. Gemalto is 
a leading player in this field with over 
80 programs worldwide. Innovation is  
a key part of our offer, helping governments 
to streamline their services and achieve  
cost controls.

Markets Solutions

• Governments
• Border authorities
•  healthcare and health 

insurance providers
• National printers

•  Secure eDocuments and digital 
identity solutions

•  End-to-end citizen ID solutions 
from enrollment to production 
and issuance

•  National eGovernment secure 
infrastructure

•  Border and visa management 
solutions

• Mobile ID solutions

80+
eGovernment programs 
use our solution



09Gemalto Corporate Brochure

ThE PROJECT IS PART OF 
‘E-GhANA’, A PlAN BACKED BY 
ThE WORlD BANK TO CREATE 
A MODERN IT INFRASTRUCTURE 
SUPPORTING GhANA’S 
SUSTAINABlE DEvElOPMENT.

Securing electronic  
visa and border 
management in Ghana 
With growing cross-border travel, Ghana needed to improve the 
security and efficiency of its procedures – and chose Gemalto  
as prime contractor for an electronic border management solution 
based on biometric authentication. It also includes a computerized 
system for processing visas and permits.
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Identity and Access

Accessing data securely  
– anytime, anywhere

What we do
Gemalto supplies a wide range of authentication software and 
services to thousands of the world’s largest enterprises, service 
providers and governments. 

Secure, simple access
Organizations need secure, convenient ways to access premises, 
computers and networks. Our converged badge solution provides 
convenient physical and logical security that’s far more secure than 
traditional static passwords. 

Encryption and authentication 
Loss or theft of sensitive data is not only costly, but can also have 
other devastating consequences. Our strong authentication solutions 
support a range of form factors and provide unrivalled protection. 

Digital signature 
Business processes based on the internet, email and eDocuments 
help reduce costs and increase productivity. Our digital signature 
solutions help make electronic transactions legally binding and  
non-repudiable.

Cloud-based application management
Cloud-based applications can open up security risks with a lack of 
control and visibility over who has access to business-critical data. 
Our CloudEntr service enables organizations to manage users’ 
credentials – simply, securely and from any device.

Industry solutions
Defense and government
Our Protiva Defender Suite controls employee access to premises 
and networks for government, military and police organizations, and 
businesses accessing eGovernment services. 

Cloud computing 
Protiva™ Cloud Confirm provides strong authentication for Cloud 
service providers.

Executives 
Protiva™ ExecProtect keeps executives secure with strong but 
convenient authentication that doesn’t slow them down and works 
on a variety of devices including smartphones, tablets and laptops. 

Healthcare 
Protiva™ MedSecure provides medical professionals with secure, 
convenient tools to quickly prove identity, access records and enter 
secure physical areas without juggling multiple credentials. 

Trading floors 
Protiva™ Trade Connect provides secure, simple single 
authentication to multiple terminals. 

The way we work is changing fast, as 
applications migrate to the Cloud and 
employees work increasingly from home or 
on the move. The need to access data from  
a variety of devices, including employees’ 
own, puts a critical burden on security. 
Our strong authentication enables 
organizations to protect user identities  
and IT resources without compromising 
convenience or efficiency. 

80%
of smartphones used for 
work are employee owned* 
*McKinsey & Co

Markets Solutions

• large enterprises 
• Governments
• Defense and police
• healthcare providers
• Trading floors
• Cloud service providers
• ID as a service

•  Secure software embedded in 
connected and unconnected 
electronic ID badges and 
portable devices

•  Strong online authentication 
solutions: secure access and 
control of digital and physical 
resources

•  Secure web-based single 
sign-on solution for managing 
access to Cloud-based 
applications
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EMPlOYEES APPRECIATE ThE  
CONvENIENCE OF ThEIR ONECARDS, 
WhIlE BSKYB GAINS INCREASED 
SECURITY AND lOWER COSTS.

Packing identity, access 
and payment onto BSkyB’s 
all-in-one card
In 2014, UK media company BSkyB upgraded its corporate security  
and identity applications with Gemalto’s .NET Converged Badge.  
With access and payment on a single device, employees can enter  
the car park, get into the building, pay for a coffee, access the network 
and more, all using their OneCard.
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Machine-to-Machine

Bringing intelligence  
to devices and assets

What we do
Our M2M solutions are turning more and more objects into 
manageable assets in a wide variety of sectors around the world. 
The security technology integrated into our Machine Identification 
Modules (MIMs) assures clients that their assets are safe from 
attack and that they can rely on the integrity of data provided. 

Our M2M modules and MIMs are highly durable, being optimized 
to withstand extremes of temperature, moisture, heat and vibration. 
This means they can remain in service for many years in very 
demanding environments – at sea or inside engines, for example. 

In addition, we provide the software platforms and services that 
ensure our M2M solutions are well managed and enable intelligent, 
flexible applications. To enable worldwide integration, our offer is 
complemented by security solutions, consulting and support, from 
design and delivery to life-cycle management.

Automotive
Automotive customers rely on us to enable secure high-speed 
LTE connectivity so that end-users can enjoy innovative services 
on the road while their vehicles meet requirements for new safety 
regulations such as eCall and ERA/Glonass. 

Health
Our modules, security solutions and application enablement 
platform connect doctors to patients, enabling them to monitor 
device data from anywhere in the world. This can help to improve 
care, save time, lower costs and simplify medical reporting.

Logistics and transport
In logistics, our technology is used to track, trace and monitor 
assets and fleets. This helps to safeguard against theft, avoid 
spoilage in the cold chain and enable route optimization to reduce 
fuel costs. Our technology simplifies development by providing 
common M2M functionalities to build on.

Smart energy
We help utilities to manage their resources according to supply 
and demand by enabling secure access to remote meters and 
distribution points. Our security solutions restrict hacking attempts 
and help customers meet upcoming government regulations for 
security in smart grids.

Machine-to-Machine (M2M) solutions turn 
objects into manageable assets, making 
them smart, integral parts of the enterprise. 
Thousands of industrial applications use 
M2M technology to improve efficiency  
and create new business opportunities  
in industries such as automotive, utilities, 
healthcare, payment, security, logistics 
and transport.

4.5bn
connected machines 
by 2017* 
*Ericsson

Markets Solutions

• Equipment manufacturers
• Integrators
• Mobile network operators
• Automotive
• Metering
• healthcare
•  Security systems 

and many more

•  Wireless M2M1 modules  
and Machine Identification 
Modules (MIM)™2

•  M2M application enablement 
and delivery, plus subscription 
and device management  
for applications and devices

•  Professional services: design-
in support, pre-certification 
testing and security consulting

1 •  An M2M module is larger and more powerful, containing radio hardware to  
send/receive data via mobile networks and extra intelligence to preprocess data,  
control communication etc.

2 •  A Machine Identification Module (MIM) is a small chip used as an “entry ticket”  
to a mobile network for security, ciphering etc.
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CONFIRMING OUR lEADERShIP  
IN ThE INTERNET OF ThINGS, ThIS 
SOlUTION WON A SESAME AWARD 
FOR IMPACTFUl INNOvATION AT 
ThE 2013 CARTES INTERNATIONAl 
TRADE ShOW.

Protecting Brazil’s  
Amazon rainforest against 
illegal deforestation 
Our M2M solution enables the Brazilian Environmental Protection 
Agency to track trees being removed from protected areas. Rugged, 
discreet sensors with high performance wireless connectivity have  
been installed in the trees. They use Gemalto’s Cinterion M2M technology 
to send out alarms before illegally logged timber can be sold.
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What we do
Gemalto serves some 450 of the world’s mobile operators – plus 
an increasing number of companies from other markets looking to 
launch mobile services. The Gemalto Mobile Trust Net enables 
our customers to introduce the services their customers want – 
quickly, easily, securely and cost-effectively. We provide trust at 
every point in the ecosystem, as well as a platform for innovative 
business models. 

In the device, our embedded software and products authenticate 
users and M2M devices and protect the data integrity of ecosystem 
members and their users. 

On the network, our software platforms help customers create and 
run trusted mobile and M2M services, including:

•   Mobile financial services – our standards-based mobile 
trust infrastructure integrates mobile phones securely 
and conveniently into the world of mobile commerce  
and beyond. 

•   Mobile marketing – implementation and deployment 
of permission-based CRM campaigns for operators 
and advertisers. 

•   Core network and roaming – innovative network solutions for 
device management, roaming and messaging. 

•   Subscription management – for operators to manage the  
life-cycle of connected devices and launch new services quickly 
and securely, with minimal capital expenditure. 

•   On-demand connectivity – flexible, instant data connectivity for 
M2M and other connected devices. 

•   Mobile ID – for governments and other service providers  
to put tamper-resistant digital IDs onto every mobile phone. 

•   Mobile security – for users to access services and sign 
transactions securely from their device. 

•   Personal Cloud – carrier-grade services enriching operators’ 
Cloud portfolios with services for Cloud back-up as well as 
Facebook for SIM. 

•   Messaging and operator billing – for operators to monetize 
mobile, payment and messaging services for brands, merchants 
and retailers across the world.  

Our mobile solutions are custom-engineered for delivery as a 
service, on-site, or as a hybrid of the two. And our mobile experts 
draw on 20 years’ experience to help customers make rapid, 
innovative use of our broad product portfolio.

Mobile

Launching new  
mobile services

Mobile is the ideal delivery channel for  
many new services such as payment, 
secure Cloud access for enterprises and 
eGovernment. Flexible on-demand 
connectivity for M2M and consumer devices 
is also creating tremendous opportunities. 
Our Mobile Trust Net secures every point 
across the network and in devices. 

450
Mobile operator 
clients

Markets Solutions

• Mobile network operators
• Financial institutions
• Governments
• Consumer brands
• Retailers
•   Transport authorities 

and integrators

•   Secure operating systems and 
applications embedded in 
multi-tenant SIM cards, secure 
elements and MIMs

•  Client-server software powering 
a wide range of solutions such as 
mobile commerce, personal 
Cloud services, M2M, subscription 
management, mobile ID, roaming 
and messaging

•  Mobile Expert Services delivering 
our knowledge in testing, 
integration, new business 
models, training and consulting 
as a springboard to innovation for 
our customers.
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USING OUR TRUST INFRASTRUCTURE, 
SOFTBANK MOBIlE CAN EASIlY  
OPEN ThE ECOSYSTEM TO NEW 
PROvIDERS, CREATING A RICh 
PORTFOlIO OF SERvICES.

Enabling Japanese 
shoppers to pay by  
waving their cellphones
In 2013, SoftBank Mobile became the second Japanese mobile  
operator to adopt our contactless payment solution.
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Inspired to  
know more?

If you’d like to know more, we’d be 
pleased to hear from you. And with 
employees of 110 nationalities and 
over 110 operational sites around 
the world, we’re probably not far 
away and speak your language.

You can find full details at  
www.gemalto.com

Blog
If you’re looking for our latest 
news and views, please visit 
our Digital Security blog at  
blog.gemalto.com/ 

/review
/review is the online home of our  
award-winning print magazine, The Review.  
With powerful insights from the digital 
world, and regularly updated with  
exclusive content, extended stories, 
infographics and video, /review should  
be a regular destination. 
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Stay in touch

twitter.com/gemalto
facebook.com/gemalto
linkedin.com/company/gemalto
youtube.com/gemaltovideos



www.gemalto.com


